
 82  2,224  27

Q1 Valet Service Please rate your experience with the Valet Service.
Answered: 27 Skipped: 7

Total Respondents: 27

# DATE

1 100 2/28/2019 9:12 AM

2 82 2/26/2019 8:20 PM

3 3 2/26/2019 12:21 PM

4 99 2/26/2019 11:11 AM

5 99 2/26/2019 10:38 AM

6 59 2/26/2019 10:02 AM

7 76 2/26/2019 9:53 AM

8 86 2/26/2019 9:52 AM

9 100 2/26/2019 9:46 AM

10 96 2/26/2019 9:16 AM

11 100 2/26/2019 9:07 AM

12 100 2/26/2019 8:37 AM

13 72 2/26/2019 8:18 AM

14 94 2/26/2019 7:31 AM

15 63 2/26/2019 4:59 AM

16 86 2/25/2019 11:29 PM

17 100 2/25/2019 10:43 PM

18 97 2/25/2019 10:34 PM

19 100 2/25/2019 10:10 PM

20 50 2/25/2019 9:40 PM

21 84 2/25/2019 9:31 PM

22 48 2/25/2019 8:20 PM
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23 100 2/25/2019 8:11 PM

24 100 2/25/2019 8:05 PM

25 85 2/25/2019 8:04 PM

26 45 2/25/2019 8:01 PM

27 100 2/22/2019 1:22 PM
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 88  2,895  33

Q2 Greeting and Registration Please rate your experience with Greeting
and Registration.

Answered: 33 Skipped: 1

Total Respondents: 33

# DATE

1 100 2/28/2019 9:12 AM

2 80 2/26/2019 8:20 PM

3 94 2/26/2019 12:21 PM

4 100 2/26/2019 12:03 PM

5 99 2/26/2019 11:11 AM

6 88 2/26/2019 11:06 AM

7 69 2/26/2019 10:40 AM

8 98 2/26/2019 10:38 AM

9 23 2/26/2019 10:02 AM

10 22 2/26/2019 9:53 AM

11 100 2/26/2019 9:52 AM

12 100 2/26/2019 9:46 AM

13 100 2/26/2019 9:44 AM

14 98 2/26/2019 9:16 AM

15 93 2/26/2019 9:07 AM

16 100 2/26/2019 8:37 AM

17 71 2/26/2019 8:18 AM

18 88 2/26/2019 7:49 AM

19 93 2/26/2019 7:31 AM

20 67 2/26/2019 4:59 AM

21 97 2/25/2019 11:29 PM
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22 100 2/25/2019 10:43 PM

23 99 2/25/2019 10:34 PM

24 100 2/25/2019 10:10 PM

25 100 2/25/2019 9:40 PM

26 87 2/25/2019 9:31 PM

27 86 2/25/2019 8:45 PM

28 87 2/25/2019 8:20 PM

29 100 2/25/2019 8:11 PM

30 97 2/25/2019 8:05 PM

31 87 2/25/2019 8:04 PM

32 72 2/25/2019 8:01 PM

33 100 2/22/2019 1:22 PM
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 83  2,755  33

Q3 Reception in the Rotunda before entering the Grand Hall Please rate
your experience with the Reception in the Rotunda.

Answered: 33 Skipped: 1

Total Respondents: 33

# DATE

1 100 2/28/2019 9:12 AM

2 79 2/26/2019 8:20 PM

3 93 2/26/2019 12:21 PM

4 100 2/26/2019 12:03 PM

5 99 2/26/2019 11:11 AM

6 88 2/26/2019 11:06 AM

7 76 2/26/2019 10:40 AM

8 98 2/26/2019 10:38 AM

9 58 2/26/2019 10:02 AM

10 81 2/26/2019 9:53 AM

11 85 2/26/2019 9:52 AM

12 100 2/26/2019 9:46 AM

13 100 2/26/2019 9:44 AM

14 94 2/26/2019 9:16 AM

15 93 2/26/2019 9:07 AM

16 56 2/26/2019 8:37 AM

17 65 2/26/2019 8:18 AM

18 86 2/26/2019 7:49 AM

19 90 2/26/2019 7:31 AM

20 52 2/26/2019 4:59 AM

21 100 2/25/2019 11:29 PM
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22 100 2/25/2019 10:43 PM

23 51 2/25/2019 10:34 PM

24 100 2/25/2019 10:10 PM

25 100 2/25/2019 9:40 PM

26 98 2/25/2019 9:31 PM

27 89 2/25/2019 8:45 PM

28 81 2/25/2019 8:20 PM

29 2 2/25/2019 8:11 PM

30 99 2/25/2019 8:05 PM

31 60 2/25/2019 8:04 PM

32 82 2/25/2019 8:01 PM

33 100 2/22/2019 1:22 PM
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 77  2,450  32

Q4 Dinner Please rate your level of satisfaction with dinner.
Answered: 32 Skipped: 2

Total Respondents: 32

# DATE

1 100 2/28/2019 9:12 AM

2 100 2/26/2019 8:21 PM

3 96 2/26/2019 12:21 PM

4 68 2/26/2019 12:05 PM

5 20 2/26/2019 11:06 AM

6 57 2/26/2019 10:40 AM

7 81 2/26/2019 10:38 AM

8 16 2/26/2019 10:02 AM

9 100 2/26/2019 9:53 AM

10 98 2/26/2019 9:52 AM

11 100 2/26/2019 9:46 AM

12 99 2/26/2019 9:44 AM

13 95 2/26/2019 9:17 AM

14 93 2/26/2019 9:07 AM

15 23 2/26/2019 8:37 AM

16 73 2/26/2019 8:18 AM

17 65 2/26/2019 7:49 AM

18 100 2/26/2019 7:31 AM

19 16 2/26/2019 4:59 AM

20 100 2/25/2019 11:29 PM

21 75 2/25/2019 10:43 PM

22 87 2/25/2019 10:34 PM
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23 100 2/25/2019 10:10 PM

24 75 2/25/2019 9:40 PM

25 69 2/25/2019 9:32 PM

26 99 2/25/2019 8:46 PM

27 88 2/25/2019 8:20 PM

28 66 2/25/2019 8:11 PM

29 65 2/25/2019 8:05 PM

30 26 2/25/2019 8:04 PM

31 100 2/25/2019 8:01 PM

32 100 2/22/2019 1:22 PM
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 87  2,709  31

Q5 Dinner Service Please rate your level of satisfaction with the service
at dinner.

Answered: 31 Skipped: 3

Total Respondents: 31

# DATE

1 100 2/28/2019 9:12 AM

2 100 2/26/2019 8:21 PM

3 93 2/26/2019 12:21 PM

4 100 2/26/2019 12:05 PM

5 88 2/26/2019 11:06 AM

6 76 2/26/2019 10:40 AM

7 99 2/26/2019 10:38 AM

8 23 2/26/2019 10:02 AM

9 100 2/26/2019 9:53 AM

10 99 2/26/2019 9:52 AM

11 100 2/26/2019 9:46 AM

12 100 2/26/2019 9:44 AM

13 86 2/26/2019 9:17 AM

14 93 2/26/2019 9:07 AM

15 48 2/26/2019 8:37 AM

16 100 2/26/2019 8:18 AM

17 68 2/26/2019 7:49 AM

18 100 2/26/2019 7:31 AM

19 34 2/26/2019 4:59 AM

20 100 2/25/2019 11:29 PM

21 81 2/25/2019 10:43 PM
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22 97 2/25/2019 10:34 PM

23 100 2/25/2019 10:10 PM

24 87 2/25/2019 9:40 PM

25 81 2/25/2019 9:32 PM

26 98 2/25/2019 8:46 PM

27 89 2/25/2019 8:20 PM

28 100 2/25/2019 8:11 PM

29 94 2/25/2019 8:05 PM

30 75 2/25/2019 8:04 PM

31 100 2/25/2019 8:01 PM
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 76  2,268  30

Q6 Live Auction Please rate your level of satisfaction with the Live
Auction.

Answered: 30 Skipped: 4

Total Respondents: 30

# DATE

1 100 2/28/2019 9:12 AM

2 76 2/26/2019 8:21 PM

3 50 2/26/2019 12:21 PM

4 75 2/26/2019 12:05 PM

5 51 2/26/2019 11:06 AM

6 71 2/26/2019 10:40 AM

7 99 2/26/2019 10:38 AM

8 55 2/26/2019 10:02 AM

9 98 2/26/2019 9:53 AM

10 98 2/26/2019 9:52 AM

11 91 2/26/2019 9:46 AM

12 88 2/26/2019 9:17 AM

13 89 2/26/2019 9:07 AM

14 60 2/26/2019 8:18 AM

15 58 2/26/2019 7:49 AM

16 100 2/26/2019 7:31 AM

17 26 2/26/2019 4:59 AM

18 69 2/25/2019 11:29 PM

19 66 2/25/2019 10:43 PM

20 90 2/25/2019 10:34 PM

21 100 2/25/2019 10:10 PM
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22 72 2/25/2019 9:40 PM

23 58 2/25/2019 9:32 PM

24 90 2/25/2019 8:46 PM

25 52 2/25/2019 8:20 PM

26 70 2/25/2019 8:11 PM

27 100 2/25/2019 8:05 PM

28 38 2/25/2019 8:04 PM

29 79 2/25/2019 8:01 PM

30 99 2/22/2019 1:22 PM
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 80  2,393  30

Q7 Raffle Please rate your level of satisfaction with raffle for the Travel
Voucher.

Answered: 30 Skipped: 4

Total Respondents: 30

# DATE

1 100 2/28/2019 9:12 AM

2 100 2/26/2019 8:21 PM

3 52 2/26/2019 12:21 PM

4 71 2/26/2019 12:05 PM

5 63 2/26/2019 11:06 AM

6 58 2/26/2019 10:40 AM

7 98 2/26/2019 10:38 AM

8 67 2/26/2019 10:02 AM

9 90 2/26/2019 9:53 AM

10 97 2/26/2019 9:52 AM

11 100 2/26/2019 9:46 AM

12 53 2/26/2019 9:17 AM

13 90 2/26/2019 9:07 AM

14 82 2/26/2019 8:37 AM

15 74 2/26/2019 8:18 AM

16 100 2/26/2019 7:31 AM

17 27 2/26/2019 4:59 AM

18 89 2/25/2019 11:29 PM

19 90 2/25/2019 10:43 PM

20 88 2/25/2019 10:34 PM

21 100 2/25/2019 10:10 PM
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22 100 2/25/2019 9:40 PM

23 100 2/25/2019 9:32 PM

24 60 2/25/2019 8:46 PM

25 54 2/25/2019 8:20 PM

26 61 2/25/2019 8:11 PM

27 100 2/25/2019 8:05 PM

28 29 2/25/2019 8:04 PM

29 100 2/25/2019 8:01 PM

30 100 2/22/2019 1:22 PM
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 87  2,794  32

Q8 Master of Ceremonies Please rate your experience with our Master of
Ceremonies

Answered: 32 Skipped: 2

Total Respondents: 32

# DATE

1 100 2/28/2019 9:13 AM

2 79 2/26/2019 8:22 PM

3 94 2/26/2019 12:22 PM

4 100 2/26/2019 12:13 PM

5 75 2/26/2019 11:07 AM

6 93 2/26/2019 10:41 AM

7 99 2/26/2019 10:39 AM

8 98 2/26/2019 10:06 AM

9 99 2/26/2019 9:54 AM

10 100 2/26/2019 9:53 AM

11 100 2/26/2019 9:47 AM

12 72 2/26/2019 9:44 AM

13 100 2/26/2019 9:24 AM

14 95 2/26/2019 9:18 AM

15 35 2/26/2019 8:37 AM

16 62 2/26/2019 8:20 AM

17 87 2/26/2019 7:50 AM

18 100 2/26/2019 7:31 AM

19 44 2/26/2019 5:12 AM

20 100 2/25/2019 11:30 PM

21 85 2/25/2019 10:44 PM
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22 99 2/25/2019 10:35 PM

23 100 2/25/2019 10:11 PM

24 100 2/25/2019 9:40 PM

25 96 2/25/2019 9:32 PM

26 99 2/25/2019 8:47 PM

27 100 2/25/2019 8:14 PM

28 87 2/25/2019 8:06 PM

29 96 2/25/2019 8:05 PM

30 100 2/25/2019 8:03 PM

31 0 2/22/2019 5:03 PM

32 100 2/22/2019 1:23 PM
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 82  2,552  31

Q9 Entertainment Please rate your experience with the entertainment for
the evening. (children's Choir, highland dancers, musicians, quartet and

Actors (Project X))
Answered: 31 Skipped: 3

Total Respondents: 31

# DATE

1 100 2/28/2019 9:13 AM

2 85 2/26/2019 8:22 PM

3 95 2/26/2019 12:22 PM

4 100 2/26/2019 12:13 PM

5 86 2/26/2019 11:07 AM

6 69 2/26/2019 10:41 AM

7 98 2/26/2019 10:39 AM

8 78 2/26/2019 10:06 AM

9 99 2/26/2019 9:54 AM

10 100 2/26/2019 9:53 AM

11 100 2/26/2019 9:47 AM

12 13 2/26/2019 9:44 AM

13 94 2/26/2019 9:24 AM

14 95 2/26/2019 9:18 AM

15 81 2/26/2019 8:37 AM

16 59 2/26/2019 8:20 AM

17 82 2/26/2019 7:50 AM

18 100 2/26/2019 7:31 AM

19 29 2/26/2019 5:12 AM

20 86 2/25/2019 11:30 PM
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21 81 2/25/2019 10:44 PM

22 55 2/25/2019 10:35 PM

23 87 2/25/2019 10:11 PM

24 100 2/25/2019 9:40 PM

25 85 2/25/2019 9:32 PM

26 99 2/25/2019 8:47 PM

27 27 2/25/2019 8:14 PM

28 88 2/25/2019 8:06 PM

29 100 2/25/2019 8:05 PM

30 81 2/25/2019 8:03 PM

31 100 2/22/2019 1:23 PM
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Q10 Timing of the Event Please share your experience with the timing of
Gala.

Answered: 16 Skipped: 18

# RESPONSES DATE

1 It was perfect. Well done! 2/28/2019 9:13 AM

2 Fine 2/26/2019 8:22 PM

3 Dessert was a little late so we could no longer sit and wait and left.... 2/26/2019 12:22 PM

4 Consider the date relative to the history of our weather patterns 2/26/2019 12:13 PM

5 It is an appropriate length 2/26/2019 10:39 AM

6 The timing is fine. 2/26/2019 10:06 AM

7 Well paced, Dr. Fairburn's speech the highlight. 2/26/2019 9:54 AM

8 The night did drag on a little, and the energy dipped at times. 2/26/2019 9:44 AM

9 Mid February is a good time for this event because it represents a diversion from the winter blues. 2/26/2019 9:24 AM

10 I felt that things flowed along better this year than in previous years. It was disappointing that the
children's choir sang to a half empty room. All their practice and effort were only appreciated by a
small portion of people.

2/26/2019 5:12 AM

11 It seemed to drag on a bit this year 2/25/2019 10:44 PM

12 Fine! 2/25/2019 10:35 PM

13 Great time of year and doesn't compete with other gala type events 2/25/2019 8:47 PM

14 Too close to the Mayor's Gala 2/25/2019 8:14 PM

15 The pacing of the Event was not well done at all. You went through 4 coursed extremely quickly
and then there was a huge break before desert. Then everyone left because it took so long.

2/25/2019 8:06 PM

16 Timing was fine. Would have preferred to have the ceremonies over with enough time to enjoy a
few dances

2/25/2019 8:03 PM
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Q11 Gala Overall Please share your experience with Gala.
Answered: 21 Skipped: 13

# RESPONSES DATE

1 It would have been fun for the everyone to stay a little bit longer to enjoy the DJ/live music but it
was a wonderful time regardless.

2/28/2019 9:13 AM

2 Well done 2/26/2019 8:22 PM

3 Amazing, great job but I have not gotten my picture yet... mabutalipova@tru.ca 2/26/2019 12:22 PM

4 It was wonderful thank you! Our take is 5 Courses is over the top and $$ the appies we’re
great���� The flow of the evening and the opportunity to connect worked well. The TRU
organizing committee get top marks. Thank you all!

2/26/2019 12:13 PM

5 the food was not very good at all, otherwise it was a wonderful night with good entertainment. 2/26/2019 11:07 AM

6 Very enjoyable event and we look forward to participating in the future. 2/26/2019 10:39 AM

7 I have been to several Galas and this one was not as good as former years. The MC and the
program were better, but the food was worse than on prior years and there was nothing special
about the greetings at the entrance and the valet service was slow at the end of the evening.
Texting ahead of time made no difference to when our vehicle was brought.

2/26/2019 10:06 AM

8 Exceptional. Appreciated that the majority of the Advancement staff was on hand and socializing.
Well done.

2/26/2019 9:54 AM

9 it's always a beautiful night out 2/26/2019 9:44 AM

10 Another great event. Attention to detail was excellent. Rich Woods was hilarious. Harrr! 2/26/2019 9:24 AM

11 excellent event 2/26/2019 9:18 AM

12 The food was very good but did not go with the theme of the night. 2/26/2019 8:20 AM

13 I was disappointed with the overall experience this year. Things felt a little flat. I felt there was an
essential spark that was missing. The food choices were odd, and at our table many of the courses
went unfinished. For the cost of the tickets I was disappointed in the experience . The live auction
fell flat once people were aware that airfare wasn't included. The silent auction items just didn't
inspire me to bid on more than one item.

2/26/2019 5:12 AM

14 Great event! We are excited to see the individual and group pictures when they are sent out. 2/25/2019 11:30 PM

15 Amazing. 2/25/2019 10:44 PM

16 Lovely evening 2/25/2019 10:35 PM

17 Great 2/25/2019 9:32 PM

18 Exceptional event! 2/25/2019 8:47 PM

19 The VIP event was poor. Food was better "on the outside". The sparkling wine was WAY too
sweet! Yuk. Come on at this price, if you are having a VIP event, make it so, or not at all.

2/25/2019 8:14 PM

20 I am always happy to support the TRU scholarships but this Event did not live up to my normal
experiences.

2/25/2019 8:06 PM

21 All good. The DJ was terrible. Even though he started playing music, no one was dancing and he
seriously misjudged the audience

2/25/2019 8:03 PM
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Q12 Thank you for your Input Please use this space for additional
comments.

Answered: 11 Skipped: 23

# RESPONSES DATE

1 Thank you for hosting a great event! 2/28/2019 9:13 AM

2 A good evening 2/26/2019 8:22 PM

3 Perhaps include more art items in the silent auction and/or jewellery. And start dinner earlier with
the dessert coming sooner.

2/26/2019 12:23 PM

4 The auction may be more successful if you return to visual slides indicating the item photo story
and current bid and change as bids increase. It seemed the lack of continued connection to the
flow of bids is negitive. Also prior to the Gala post or connect with attendees and past via email
Prior to the evening and get the excitement $$$$$ flowing early.

2/26/2019 12:23 PM

5 How do we get access to the couples/group photos taken in the lower Rotunda? 2/26/2019 10:40 AM

6 The decorations in the main dining hall were very good as was the entertainment. Unfortunately,
the food was the overriding weak link.

2/26/2019 10:07 AM

7 Only challenge, despite all the wonderful valet staff, not clear when you enter where to check your
coat. Signs needed. Valet service at the end did not respond to text. That service seemed a little
chaotic.

2/26/2019 9:55 AM

8 We didn't use the valet service. 2/26/2019 9:53 AM

9 Please note, I can't apply a number to valet service as I got a ride, and I didn't participate in the
auction

2/26/2019 9:45 AM

10 My one suggestion for consideration is the entertainment at the end. Given the demographic of the
gala patrons, having a DJ instead of a band was kind of a flop. No one stayed and danced. People
left much earlier than previous galas when a live band played.

2/26/2019 9:25 AM

11 We have been faithful gala ticket holders for many years. But after this years event I will have to
rethink attending next years event. The experience, food and auction items didn't live up to the
ticket price. We go the Gala for an extra special evening and that was not the case this year.

2/26/2019 5:13 AM
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